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Overview

• Initial Research

• Context Building

• Understanding our Audience

• Design and Prototyping

• Results

• Impact and Recommendations
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Initial Assumptions
• Libraries are a quiet study space.

• Libraries are meant for individual productivity.

• Libraries are unwelcoming.

• Libraries are outdated.

• Libraries are mainly used for advanced study.
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Initial Research
• Library as a third home or space

 The Rise of Third Place and Open Access Amidst the 
Pandemic.

• Library as a communal hub of social infrastructure

 The Library as a Hub: Connecting People and Ideas
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https://www.ala.org/advocacy/diversity/odlos-blog/rise-third-place
https://www.ala.org/advocacy/diversity/odlos-blog/rise-third-place
https://www.lib.uchicago.edu/about/news/the-library-as-a-hub-connecting-people-and-ideas/


Context Building: 
Initial Briefing 
Summary

• Factors of Student Success
 Community
 Sense of belonging
 Social culture outside of academics
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Context Building: Defining Key Terms

• Optimize

• Students

• Experience

• Library
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Context Building: 
Finding Our Audience

Student Tabling- October 30th, 
6-8pm

• This activity was designed for 
us to find our audience and 
learn how they use the library.
oEngaged with majority 

sophomores and freshmen
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Results: Student Grade Levels
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Results: Preferred Floor Level
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Results: Individual vs. Group Study
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Context Building: Key Takeaways from 
Finding Our Audience

• First floor = Fondren's major community hub for underclassmen

• Students complete individual work in a group setting

oOverall, this creates a "buzz"

oWe believe the "buzz" is important to maintain as it contributes 
to student's sense of belonging and community
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We became 
CURIOUS
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Understanding our Audience:
Co-Designing the Learning Commons
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Student Tabling- November 6th, 6-8pm

• This activity was designed for us to understand our 
audience by asking students to co-design the learning 
commons with existing resources and new resources
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Mid- Point Check in

• The learning commons has 
underutilized space that we 
are able to optimize.

• Tactical Takeaways:
oAdditional comfortable chairs 

were located on the fourth 
floor us to use in our 
prototype.

oPC's can be displaced around 
the library.
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Design 
&  Prototyping: 
Original Layout
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Design & 
Prototyping:
Plan of Action BLUE

REDGray

Hyer

Hall

Learning CommonsStarbucks

Going Away
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Design & 
Prototyping: 
Final plan
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Design & 
Iteration:
Space Focus
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North side: before
28



North side: after 29



North side 30



South side: before 31



32South side: after



33Middle entry: before
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Design & Prototyping: Signage

35



Rubric for Observation

1. What is the overall noise level?

2. Did any furniture move? If so, what?

3. Record sticky note responses

4. Did students notice signage?

5. Describe the buzz you see happening.

36



37



38



39



40



41



42



Results: Student Feedback & Observations
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Results: Student Feedback & Observations
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Results: Student Feedback & Observations
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Results Summary
• We were able to reproduce the "buzz" from the 

Starbucks side in the Learning Commons

• Students liked the new layout due to more group seating
options that allowed "individual work in a group setting"

• Students disliked having multiple noise sections in a 
single space
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Impact: Consideration for Future Construction
• Students are adaptable to change occurring in Fondren Library

• There is an opportunity to optimize other spaces in Fondren 
Library

• Signage is effective when multiple copies are visible

• Communal seating options are invaluable for collaboration, thus 
impacting student belonging and overall success

• Fondren is home to students' individual work in a group setting 
and the "buzz" which has a direct impact on the in-person 
experience
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How Might We Optimize 
the In-Person Student 
Experience in the Library?
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• Maintain the social buzz by extending communal space.

• Keep space clean, neat and tidy to give opportunity for use by 
student.

• Provide more seating to account for influx of displaced students 
who want to be surrounded by community.

• Provide more outlets and whiteboards.

Recommendations
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Thank you for 
your time.
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Questions?
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References
• The Library as a Hub: Connecting People and Ideas

• The Rise of Third Place and Open Access Amidst 
the Pandemic

• Libraries are Vital Communal Spaces

• History of Fondren Library

• Public Libraries as Critical Spaces for Convening
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https://www.lib.uchicago.edu/about/news/the-library-as-a-hub-connecting-people-and-ideas/
https://www.ala.org/advocacy/diversity/odlos-blog/rise-third-place
https://www.ala.org/advocacy/diversity/odlos-blog/rise-third-place
https://www.mellon.org/grant-story/libraries-are-vital-community-spaces-and-they-need-to-evolve
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https://www.urbanlibraries.org/blog/public-libraries-as-critical-spaces-for-convening
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